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2011 Advanced Diploma of Hospitality, TAFE SA
Working at Quinary as Bartender
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“When my teammates encounter difficulties,
1 would encourage them and share my experiences with them,
just Like what Mountain and the Principal did, "
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Ron is well-versed with different kinds of wine although he is still young. He even
introduced the 6 basic wines used for cocktail mixing to us during the interview.
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Thank you, My Teacher Mountain!

"Without Mountain's encouragement, | could never have started pursuing
my career as a bartender, and might still live aimlessly.'Ron was recalling
the turning point of his life that happened six years ago. | was a casual
worker, who only liked to play computer games. Before entering HKUE, |
didn't have any goals. Today, | would like to show my highest appreciation
to Mountain!”

“| preferred spending time alone on computer games, rather than interacting
with people in the past. After entering HKUE, Mountain advised me to
become a bartender, as he thought my character is suitable for this job.
Nobody would give me advice like what Mountain did before” After
graduation, Ron enrolled in a professional bartender course, purposely
equipping himself to be a professional bartender.

Not just a teacher, but also a friend

Teachers are friends to Ron too. “Back in school days, we used to dine
together after class and went cycling during holidays. Until today, teachers
will still come to visit me in my workplace. ”

“One of my teachers even made us a dish of onion sour cream sauce with
bacon, so that we could eat French fries with the sauce during lesson.
Teachers are friends to me, without any generation gaps. They love to share
their life experiences too.” Ron wears a big smile when mentioning about
his teachers.

"The Principal concerns us a lot too. Whenever he saw us, he would ask if
we had any questions on assignments and career developments. During
my time in HKUE, | talked with him about my academic issues. He
immediately put down his work and listened to me attentively. His
professional and valuable advice has inspired me."The caring of teachers
and the Principal makes students feel they are valuable, which enables
them to work and study hard for their future.

A Responsible and Diligent Bartender

The work of a bartender is not an easy task, which is far beyond Ron's
imagination.

" | thought | only need to mix and serve drinks as a bartender. As | started
working in this industry, | have got to know the job well - | need to prepare
glasses, utensils, and bar equipment at the bar section, slice and pit fruits,
as well as boil wine for flavoring afterwards, etc. The working hours, however,
are very long and unstable’

When he found out more about the workload, the idea of resignation then
popped up in his mind. But he has chosen to stay, face the challenge and
deal with the pressure.

"1 can't leave my subordinates behind. They will lose a mentor if | resign.
When they encounter difficulties, | would encourage and share my experiences
with them, just like what Mountain and the Principal did”

“All of my seniors are very experienced, so at this stage, | still want to
familiarize myself with different company’s products and classic types of
cocktail, because many customers like to order classic cocktail drinks that
are not on our menu. | want to move up step by step.” Ron has chosen to
develop his career in this company.

The little boy, who once lost his direction in life, has now transformed
himself into a courageous man, and he is willing to take up responsibility.
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When Ron (Right 1) was a student, he represented the school to participate in different
wine-related activities. Today, he is still representing his company to take part in
different wine & spirit tasting events, in order to increase his knowledge about wine.
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There are times that we feel confused and wretched in our lives, but we can soon get out of a predicament, especially if someone NS ERBLABRIGEIRIA ©
senior can show us a direction. Ron is now a senior bartender. He is also a graduate of HKUE's Hospitality Programme. He had

puzzled about his future before he met his enlightening teacher.




